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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listing, of claims in the application: 
Listing of Claims: 

1 - 59. (Canceled) 

60. (Currently Amended) The system recited in claim 59, wherein at least one entry 
in the schedule comprises a visit duration parameter and wher e in th e at least one thr e shold 
comprises a time duration threshold and wherein one of the at least one parameters is duration of 
the visit, further comprising: A system for tracking service personnel, comprising: 

a portable wireless device; 

location identification means for acquiring location data of the portable wireless device; 

a processor at a wireless service provider for converting positions based on the location 
data to corresponding street addresses using a database for converting coordinate pairs to street 
addresses; 

a schedule containing one or more entries corresponding to predetermined visit sites, 
each entry in the schedule corresponding to a location to be visited, wherein at least one entry in 
the schedule comprises a visit duration parameter; 

at least one threshold associated with at least one parameter corresponding to a visit to a 
location, wherein the at least one threshold comprises a time duration threshold and wherein one 
of the at least one parameters is duration of the visit; 

means for determining an actual time duration of a visit to a particular location; 

means for comparing the actual time duration with the visit duration parameter associated 
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with the location in the schedule; and 

means for confirming the visit if the difference between the determined time duration and 
the time duration parameter is less than or equal to the time duration thresholdrr.il ; and 

means for generating a service person track report based on the corresponding street 
addresses and the threshold. 

61. (Currently Amended) Th e syst e m recit e d in claim 59, wherein at least on e entry 
in the schedule comprises at least a time of day parameter and wh e rein the at least one threshold 
comprises a time or day threshold, further comprising: A system for tracking service personnel, 
comprising: 

a portable wireless device; 

location identification means for acquiring location data of the portable wireless device; 

a processor at a wireless service provider for converting positions based on the location 
data to corresponding street addresses using a database for converting coordinate pairs to street 
addresses; 

a schedule containing one or more entries corresponding to predetermined visit sites, 
each entry in the schedule corresponding to a location to be visited, wherein at least one entry in 
the schedule comprises at least a time-of-day parameter; 

at least one threshold associated with a parameter corresponding to a visit to a location, 
wherein the at least one threshold comprises a time-or-day threshold; 

means for determining an actual time of day of a visit to a particular location; 

means for comparing the actual time of day with the time-of-day parameter associated 
with the location in the schedule; and 
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means for confirming the visit if the difference between the actual time of day and the 
time of day parameter is less than or equal to the time-of-day thresholdrr.11 ; and 

means for generating a service person track report based on the corresponding street 
addresses and the threshold. 

62. (Currently Amended) The system recited in claim 59, wher e in th e at lea s t one 
thr e shold comprises a distanc e threshold, further comprising: A system for tracking service 
personnel, comprising: 

a portable wireless device; 

location identification means for acquiring location data of the portable wireless device; 

a processor at a wireless service provider for converting positions based on the location 
data to corresponding street addresses using a database for converting coordinate pairs to street 
addresses; 

a schedule containing one or more entries corresponding to predetermined visit sites, 
each entry in the schedule corresponding to a location to be visited; 

at least one threshold associated with a parameter corresponding to a visit to a location, 
wherein the at least one threshold comprises a distance threshold; 

means for determining a distance difference between a particular location actually visited 
and a location associated with an entry in the schedule; 

means for confirming the visit if the distance difference is less than or equal to the 
distance thresholdrf.il ; and 

means for generating a service person track report based on the corresponding street 
addresses and the threshold. 
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63. (Currently Amended) The system recited in claim 62, furth e r comprising: A 
system for tracking service personnel, comprising: 

a portable wireless device; 

location identification means for acquiring location data of the portable wireless device; 

a processor at a wireless service provider for converting positions based on the location 
data to corresponding street addresses using a database for converting coordinate pairs to street 
addresses; 

a schedule containing one or more entries corresponding to predetermined visit sites, 
each entry in the schedule corresponding to a location to be visited; 

at least one threshold associated with a parameter corresponding to a visit to a location, 
wherein the at least one threshold comprises a distance threshold; 

means for determining a distance difference between a particular location actually visited 
and a location associated with an entry in the schedule; 

means for confirming the visit if the distance difference is less than or equal to the 
distance threshold; 

means for determining at least one additional difference distance between the actual 
location visited and a location associated with at least one additional entry in the schedule; and 

means for confirming the visit if each of the additional difference distances is less than or 
equal to the distance thresholdlT.11 ; and 

means for generating a service person track report based on the corresponding street 
addresses and the threshold. 

64. (Canceled) 
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65. (Currently Amended) Th e m e thod recit e d in claim 64, wher e in at least on e entry 
in th e sch e dul e compris e s a visit duration param e t e r and wh e rein the threshold corresponds to a 
time duration, furth e r comprising: A method for tracking service personnel comprising: 

providing a portable wireless device to a service person; 
acquiring location data of the portable wireless device; 

converting positions based on the location data to corresponding street addresses using a 
database for converting coordinate pairs to street addresses; 

creating a schedule containing one or more entries corresponding to predetermined visit 
sites, each entry in the schedule corresponding to a location to be visited, wherein at least one 
entry in the schedule comprises a visit duration parameter; 

selecting a threshold associated with a visit to a location, wherein the threshold 
corresponds to a time duration; 

determining an actual time duration of a visit to a particular location; 

comparing the actual time duration with the visit duration parameter associated with the 
location in the schedule; and 

confirming the visit if the difference between the actual time duration and the visit 
duration parameter is less than or equal to the thresholdlT.il ; and 

generating a service person track report based on the corresponding street addresses and 
the threshold. 

66. (Currently Amended) Th e method r e cited in claim 6 4 , wherein at least one entry 
in the sch e dul e compri s es a tim e of day parameter and wherein the threshold correspond s to a 
time of day, furth e r comprising: A method for tracking service personnel, comprising: 

providing a portable wireless device to a service person; 
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acquiring location data of the portable wireless device; 

converting positions based on the location data to corresponding street addresses using a 
database for converting coordinate pairs to street addresses; 

creating a schedule containing one or more entries corresponding to predetermined visit 
sites, each entry in the schedule corresponding to a location to be visited, wherein at least one 
entry in the schedule comprises a time-of-day parameter; 

selecting a threshold associated with a visit to a location, wherein the threshold 
corresponds to a time of day; 

determining an actual time of day of a visit to a particular location; 

comparing the actual time of day with the time-of-day parameter associated with the 
location in the schedule; and 

confirming the visit if the difference between the actual time of day and the time-of-day 
parameter is less than or equal to the thresholds. 11 ; and 

generating a service person track report based on the corresponding street addresses and 
the threshold. 

67. (Currently Amended) The m e thod r e cited in claim 64, wh e rein th e threshold 
corresponds to a distance, further comprising: A method for tracking service personnel 
comprising: 

providing a portable wireless device to a service person; 
acquiring location data of the portable wireless device; 

converting positions based on the location data to corresponding street addresses using a 
database for converting coordinate pairs to street addresses; 
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creating a schedule containing one or more entries corresponding to predetermined visit 
sites, each entry in the schedule corresponding to a location to be visited; 

selecting a threshold associated with a visit to a location, wherein the threshold 
corresponds to a distance; 

determining a difference distance between an actual visited location and a location 
associated with an entry in the schedule; 

confirming the visit if the difference distance is less than or equal to the threshold[[.]]; 

and 

generating a service person track report based on the corresponding street addresses and 
the threshold. 

68. (Currently Amended) The m e thod recited in claim 67, further comprising: A 
method for tracking service personnel, comprising: 

providing a portable wireless device to a service person; 
acquiring location data of the portable wireless device; 

converting positions based on the location data to corresponding street addresses using a 
database for converting coordinate pairs to street addresses; 

creating a schedule containing one or more entries corresponding to predetermined visit 
sites, each entry in the schedule corresponding to a location to be visited; 

selecting a threshold associated with a visit to a location, wherein the threshold 
corresponds to a distance; 

determining a difference distance between an actual visited location and a location 
associated with an entry in the schedule; 
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confirming the visit if the difference distance is less than or equal to the threshold; 

determining at least one additional difference distance between the actual visited location 
and a location associated with at least one additional entry in the schedule; 

confirming the visit if each of the additional difference distances is less than or equal to 
the thresholdrr.il ; and 

generating a service person track report based on the corresponding street addresses and 
the threshold. 

Claims 69-74. (Canceled) 
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